
 
Resetting Your ADWR Constituent Portal Password 

Objective 

This SOP outlines the steps to reset your password for the ADWR Constituent Portal, ensuring a 
smooth and secure process for users. 

Key Steps  

Step 1: Access the Login Page 0:28 

 

●​ Click on the Login button located at the top right of the screen. 
●​ Select Forgot Your Password. 

  

 
 
 
 
 
 

https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=28


Step 2: Enter Your Username 0:28 

 

●​ Type in your username. 
●​ If you do not remember your username, refer to the welcome email sent to you when your 

account was created. 

Step 3: Request Password Reset 0:51 

 

●​ Click on Reset Password. 
●​ An email will be sent to you containing a link to reset your password. 

https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=28
https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=51


 Step 4: Check Your Email 1:02 

 

●​ Open the email and click on the link provided. 
●​ Note: The link will expire in 24 hours. 

  

Step 5: Create a New Password 1:15 

 

●​ Enter a new password for your account. 
●​ Ensure your password meets the following criteria: 

○​ At least 8 characters long 
○​ Contains at least one letter and one number. 

https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=62
https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=75


Step 6: Confirm Password Change 1:25 

 

●​ Click on Change Password. 
●​ You will now be logged into the portal with your new password. 

Cautionary Notes 

●​ If you did not request a password reset, ignore the email to keep your password unchanged. 
●​ Ensure your new password is secure and memorable to avoid future issues. 

Tips for Efficiency 

●​ Keep your welcome email accessible for quick reference to your username. 
●​ Use a password manager to generate and store secure passwords. 

Link to Loom 

https://loom.com/share/c62861c98df04d42bba6b4318cf0986b 

 

 

https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=85
https://loom.com/share/c62861c98df04d42bba6b4318cf0986b
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