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Resetting Your ADWR Constituent Portal Password

Objective

This SOP outlines the steps to reset your password for the ADWR Constituent Portal, ensuring a
smooth and secure process for users.

Key Steps

Step 1: Access the Login Page 0:28

Search for SOCs

Welcome to the Arizona Department of Water Resources Constituent Portal. Save time and paper
by discovering our efficient solutions that simplify applying for, renewing, and tracking your

individual applications, licenses and well information.

Contact

Address Mailing Address
1110 West Washington Street, Suite 310 1802 W Jackson St. Box #79
Phoenix, AZ 85007 Phoenix, Arizona 85007

Tel: 602.771.8500 Fax: 602.771.8689

Click on the Login button located at the top right of the screen.
Select Forgot Your Password.


https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=28

Step 2: Enter Your Username 0:28

Search for SOCs

Welcome to the Arizona Department of Water Resources Constituent Portal. Save time and paper
by discovering our efficient solutions that simplify applying for, renewing, and tracking your

individual applications, licenses and well information.

Contact

Address Mailing Address
1110 West Washington Street, Suite 310 1802 W Jackson St. Box #79
Phoenix, AZ 85007 Phoenix, Arizona 85007

Tel: 602.771.8500 Fax: 602.771.8689

e Type in your username.
e |f you do not remember your username, refer to the welcome email sent to you when your
account was created.

Step 3: Request Password Reset 0:51

.

-8

PASSWORD/RESET

To reset your password, we'll need your username.
We'll send password reset instructions to the email

address-associated with your account.

& smevans@azwater.gov.adwr

Reset Password

Cancel

e C(lick on Reset Password.
e An email will be sent to you containing a link to reset your password.


https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=28
https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=51

Step 4: Check Your Email 1:02

i
T

Smail Q search mail = ® & +
- < B O @ B B i 1of2 <« > m
se
Your new Constituent Portal password  inses = =
Customer Portal - ADWR (sent by Thy, Jun5, 5:02PM (Sdaysago) ff @ &
tome ¥
d
Hi Shauna,
; We received a request to reset your (Shauna Evans) password for:
smevans@azwater.gov
To reset your password, click on the link below or copy and paste it into your browser:
+ v 1.my.site com/Consti ortall_nc 14Rhi
aT9DISEBGRYSQTAXPQv_B TAWJwaDCpMIFE!RanolyXXICIS(N_LquTRhJuneRTnnﬂngSmnM u’HxH;MqZ‘\YUdaleernngh DmTMyOlqu( m&mlam;&mm—zﬁaﬁfﬁﬂ&m—ﬂal 9055%0#‘1583[1!’“073307—617:4929 ﬁ]da
1475¢aa30289

For security reasons, this link will expire in 24 hours_ If you did not make this request, simply ignore this email and your password will remain unchanged.

Arizona Department of Water Resources Gov Cloud Plus Org

e Open the email and click on the link provided.
e Note: The link will expire in 24 hours.

Step 5: Create a New Password 1:15

Let's get you set up with a new password.

e Enter a new password for your account.
e Ensure your password meets the following criteria:
o At least 8 characters long
o Contains at least one letter and one number.


https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=62
https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=75

Step 6: Confirm Password Change 1:25

Enter a new password for smevans@azwater.gov.adwr.
Make sure to include at least:

@ 8chamcters
@ 1letter

@ 1number

Password was last changed on 6/10/2025, 4:27 PM.

e Click on Change Password.
e You will now be logged into the portal with your new password.

Cautionary Notes

e If you did not request a password reset, ignore the email to keep your password unchanged.
e Ensure your new password is secure and memorable to avoid future issues.

Tips for Efficiency

e Keep your welcome email accessible for quick reference to your username.
e Use a password manager to generate and store secure passwords.

Link to Loom

https://loom.com/share/c62861c98df04d42bba6b4318cf0986b


https://loom.com/share/c62861c98df04d42bba6b4318cf0986b?t=85
https://loom.com/share/c62861c98df04d42bba6b4318cf0986b
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