
 
Creating a Business Account on the ADWR Constituent Portal 

Objective 

This guide outlines the steps to create a business account on the ADWR Constituent Portal. 

Key Steps 

​
1. Navigate to the ADWR Constituent Portal 0:00 

 

●​ Open your web browser. 
●​ Enter the URL for the ADWR Constituent Portal in the address bar. 
●​ Press Enter to access the portal. 

 

 

 

 

 

https://adwrorg1.my.site.com/ConstituentPortal/s/
https://loom.com/share/3328b0957aa7436182f423bd9a709362?t=0


2. Click the Login Button 0:13 

 

●​ Locate the login button at the top right corner of the screen. 
●​ Click on the login button to proceed. 

​
3. Create an Account 0:13 

 

●​ On the login page, find and click the 'Create an Account' option. 

https://loom.com/share/3328b0957aa7436182f423bd9a709362?t=13
https://loom.com/share/3328b0957aa7436182f423bd9a709362?t=13


​
4. Select Business Account 0:26 

 

●​ Choose the 'Business' option from the account type selection. 
●​ Click 'Next' to continue. 

​
5. Check for Existing Account 0:26 

 

●​ When prompted, select 'Yes' or 'No' to indicate if your company already has a Constituent Portal 
account. 

https://loom.com/share/3328b0957aa7436182f423bd9a709362?t=26
https://loom.com/share/3328b0957aa7436182f423bd9a709362?t=26


​
6. Contact Delegated Admin (if applicable) 0:40 

 

●​ If you selected 'Yes', contact your delegated admin for your business to proceed. 

​
7. Call ADWR Water Specialist (if no account exists) 0:40 

 

●​ If you selected 'No', call the ADWR Water Specialist at 602-771-8590 to create your account. 

 

https://loom.com/share/3328b0957aa7436182f423bd9a709362?t=40
https://loom.com/share/3328b0957aa7436182f423bd9a709362?t=40


Cautionary Notes 

●​ Ensure you have the correct URL for the ADWR Constituent Portal. 
●​ Double-check your selection regarding existing accounts to avoid confusion. 

Tips for Efficiency 

●​ Keep your business information handy to expedite the account creation process. 
●​ Have a notepad ready to jot down any important information provided by the ADWR Water Specialist. 

Link to Loom 

https://loom.com/share/419ff6cc0b44432d834ebb62494faeea 

 

 

https://loom.com/share/419ff6cc0b44432d834ebb62494faeea
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