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How Does Tucson Communicate
the Reclaimed Water Message”?

e By putting reclaimed water into the “context” of the
total water supply - talking to the community about
current & future water supply issues

e By operating a 24/7 reclaimed water system —
delivering irrigation water for 27 years

« By making the community aware of the reclaimed
water system - providing various types of
Informational materials and programs
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Reclaimed Water as Part of the
Long-range Water Supply Plan
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A Long History of Water Awareness




Water Level Decline & Subsidence
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Metropolitan Effluent Entitlement

(acre-feet/year)
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Operating Tucson’s Reclaimed
Water System
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University of Arizona Football Stadium is irrigated with Reclaimed Water
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Reclaimed Water Production

Wastewater R - =% : , Reclaimed Water
Treatment Plant  EING - = _ Treatment Plant

Recharge
Basins
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Reclaimed Water Distribution System

Pipelines
¢ 160 miles

Peak Day
« 29 MGD

System Pressure
* 200+ - 10 psi

2009 Deliveries
e 17,000+ acre-feet

(enough water for 106,000
people for one year)
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Annual Reclaimed Use by
Customer Category
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Community Awareness




Purple — the Reclaimed Water Color

Pantone #512

Specified by Uniform
Plumbing Code & in
ADEQ regulations for
various pipes,
appurtenances &
signs

ﬂ‘*
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Reclaimed Water Logo




ldentifying Reclaimed Water Pipes
& Appurtenances

We’re using water wisely
by irrigating with
reclaimed water

ZEGLALIED = \

Please Don’t Drink the Water
From the Sprinklers

Por Favor, No Beba
791-2650 el Agua del Aspersor
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Reclaimed Water Website
(www.tucsonaz.gov/water/reclaimed)

City of Tucson City Home | E-Services | City Calendar | ¥isitors | Business | Site Map | City Contacts

than

ng £ Customer
¥ Ces
and more

Conservation

Planning & MNew
Development

Publications

Students & Teachers

System Operations
Water Quality

Water Resources

What is reclaimed water?

Reclaimed water facts

TUCSON WATER DEPARTMENT, TUCSON, ARIZONA




Reclaimed Water Display

A portable display board F
showcases Tucson’s reclaimed ] a
water system at public meetings & €= I
conferences B E'. |

Reclaimed Water All About Cross-Connection
Customers Reclaimed Water Dye Testing
e separy




Reclaimed Water Customer
Newsletter

A newsletter is sent to
all reclaimed water

REGLAIMED WATER customers once a year

e —
Email: TW_reclaimed @tucsonaz.gov Printed on recycled paper Winter 2010

Reclaimed

) ‘(,,f"gter’s (:)?tf’gn derful C} | /ebsite

Tucson Water’s Reclaimed Website

is fun as well as informative. If you have never
visited our site, this newsletter will introduce
you to some of the helpful information you
can expect to find there.

Enjoy the newsletter, and
visit our website soon!

Contact

REGLAIMED | i2:.
WATER i
ONLINE: | 222

» | Brochures

TUCION WATER+ P:0.80X 37230 + TUCSON, AZ 857257270 + (520)791.3650

520-791-2650 www.tucsonaz.gov/ water/reclaimed.htm
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Reclaimed Water School Program

Special materials are
llllllllllllllllll provided to schools

Reclaimed Water...Help Spread th

Reclaimed Water is Used to Water Plants

@

=

Help the reclaimed water drop find its way d
through the reclaimed pipes to the flower!

It’s an Irrigation System That's New to Us

520-791-2650 www.tucsonaz.gov/water/reclaimad.htm




Tours - Sweetwater Wetlands




Surveys

RECLAIMED WATER AND BACKFLOW PREVENTION Thls InfOI‘matIOn plece

b sadd to serious consequences s
that Tucson Water delivers to some residential

r o el hot water tank or a 1
for turf and ornamental landscape : i which can lead Was eve O e I n
. reclaimed water is not z o X

it cannot

ko response to a UA

sites having recla nd Tucson tank. The thermal expansion &

Water drinking wi = in bladder that absorbs ar

= e gy e survey that identified

Code requires all
are classified as “closed

f lack of understanding of
the need for backflow
=) . prevention among
reclaimed water
customers

al xpuimesian fank

prevention assembly protects the pubdlic
o wvent that the

ts reclaimed water from
nto the public drinking water

Backflow prevention assemblies m be tested annually and kept in good working order.
For more information about backflow protection go to \\'w\\',lucsnna?.gn\'.l'u'alnr}'backﬂow
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Reclaimed Water Song

Reclaxmed Water

\ A Music Video by : e
| Mrs. Grijalva’s 5 Grade Class q s
w \ Manzo Elementary School ;!w HOCON

e -

-

5t graders wrote a
reclaimed water song
that they sang at the
dedication of their
school’'s new
reclaimed water
irrigation system
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