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Arizona’s Municipal Water Providers

e ~ 800 drinking water
providers in Arizona

e Range from very small to
very large

e How regulated depends on
location and size

2001-2005 average annual Arizona water demand by
sector (in acre-feet)”
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Municipal Conservaton Requirements

e Active Management Areas = 90%
of population

e Large providers in AMAs must
limit groundwater pumping and
implement mandatory
conservation programs
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e Some cities and towns outside
the AMAs have conservation
programs and ordinances

* All must have conservation plans

e Some have ACC requirements




Regulatory Programs in AMAS

Gallons Per Capita per Day
Program

Non-Per Capita Conservation
Program

Alternative Conservation
Program

Modified Non Per-Capita
Conservation Program
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. Rebates & Incentives

. Research/Innovation

Categories of
Municipal Conservation BIMPs

. Public Awareness/Public Relations
. Education and Training

. Outreach Services

Physical System Improvements

. Ordinances, Conditions of Service, Tariffs




Basic Public Education Program
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1. Public Awareness/Public Relations

e Local/Regional Messaging
* Events/Presentations
e Market Surveys

/e H20 Arizona, Arizona American Water Company...
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Welcome to Save H20 Arizona

American Water is proud to bring you the new and improved SAVEHZ20 Arizona
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2. Education and Training

e Adult Education

e Youth Education

e New Homeowner Landscape Information
e Demonstration Garden

e Distribution Plan for Materials
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3. Outreach Services

e Residential Audit

e Landscape Consultation

e Water Budgeting

e Residential Interior Retrofits
 Non-Residential Interior Retrofits
e High Water Inquiry Resolution

e High Water Use Notification
 Water Waste Investigation




4. Physical System Improvements

e Leak Detection
e Meter Repair/Replacement
e System Audit




Ordinances, Conditions of Service, Tariffs

* Landscape Requirements

* Water Waste

* Plumbing Code

* Landscape Restrictions

e Model Homes Ordinance

e Graywater Ordinance

e (Car Wash Recycling
 Watering Restrictions

* Hot Water Devices

e Retrofit on Resale

e Irrigation Efficiency for Non-Res.
e Conservation Tariff

e Water Use Plan




6. Rebates & Incentives

* Toilet Rebate

e HET Rebate

e Toilet Replacement

e Commercial/Industrial Program
* Non-residential Landscape
 No/Low-Interest Loans

* Indoor Fixtures

* Hot Water Systems

e Appliances

* Graywater

* Water Harvesting

e Landscape Conversion

* New Xeriscape




7. Research/Innovation

e Emerging Technology

 Applied Research

e Evaluation of a Technology or Product
e (Quantitative Analysis

e Smart Irrigation

e [ndustry Partnerships

e Development of a New Product

e Piloting a New Program




Preliminary Findings from 54 Large
Providers in AMAs

Frequency of Providers Implementing BMPs
(by Category)
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Conservation Assistance

REGIONAL PARTNERSHIPS

e Arizona Municipal Water Users Associations (AMWUA)

e Water Conservation Alliance of Southern Arizona (Water CASA)
* Yavapai County Water Advisory Committee

 Upper San Pedro Water District

ARIZONA DEPARTMENT OF WATER RESOURCES

e @Grants

e Statewide Conservation Group



ADWR Statewide Conservation Program

Cottonwood, Ehrenberg, Eloy
Assist Communities Kingman, Safford, Show Low,
Nogales and Wickenburg
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http://www.azwater.gov/

Summary

e Finish the 2010 Summary of Conservation Programs
in Arizona by this spring.

e Continue the collaborative efforts of ADWR
statewide and AMA conservation staff.

e Support the Conservation/Energy Nexus Work
Group.




Thank you.

Ruth Greenhouse, ADWR
rgreenhouse@azwater.gov

602-771-8608
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