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SECTION | T GENERAL INFORMATION

A. INTRODU CTION

Underground Storage Facility (USF) permits are issued in accordance with the Underground

Water Storage, Savings and Replenishment Program in Arizona Revised Statutes (A.R.S.) §
45-801.01 etseq. A USF permitissued pursuantto A.R.S. § 45 -811.01 gr ants the permit
holder authority to operate a USF for the storage of water pursuant to a Water Storage

permit. This guide provides information on the USF permit application process and

assistance in completing the USF permit application form. Applicants may contact the
Department if additional assistance or information regarding the application process is

needed.

1. Pre - Application Meetings

The Department recommends all potential applicants meet with Department staff before
submitting a USF permit app lication. The pre -application meeting provides an opportunity
to present and discuss proposed projects and to receive guidance from the Department. The

pre - application meeting is for discussion purposes only. Applicants are notified of any
determinations  in writing only after an official application is submitted and reviewed by
Department staff.

2. Whom to Contact to Schedule Meetings

The Recharge Coordinator may be contacted to schedule a pre -application meeting. Prior to
the scheduled meeting, th e Recharge Coordinator will provide the applicant with a checklist

of items to bring to the meeting. Applicants who have identified questions they want to

discuss at the meeting should submit their questions to the Recharge Coordinator prior to

the schedu led meeting to allow Department staff to prepare appropriately.

B. APPLICATION SUBMITTA L

1. Filing an Application
A USF permit application form (see Appendix A of this Application Guide for a sample) must
be completed to apply for a new USF permit or to modify or renew an existing USF permit.

Application forms are available from the Recharge Coordinator and at AMA offices or they

may be printed from www.azwater.gov/recharge. All applicable supporting evidence

requested on the application form must be included in the submittal. To convey a USF

permit, please refer to the UWS Permit Conveyance Application Guide . The application fee
and one original plus three copies of the USF permit application form and all supporting

evidence must be submitted to th e Recharge Coordinator at the address noted on the
application form. The application form must be signed by the applicant and notarized.

In order to implement a contingency that is specific in nature and was included as a

condition of an existing USF perm it, no permit modification application, fee or public notice
is required. All other contingencies may only be implemented through a USF permit
modification and may be subject to fees and/or public notice as described in Sections I.B.2
(page 2) and I.C.3 (  page 3) of this Application Guide.
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2. Fee Schedule

The initial fee for an Underground Storage Facility Permit Application is $2,000. Total fees for this
application are based upon an hourly billable rate, which can be found on the ADWR web site
@www.azwater.gov. If the costs of reviewing your application exceed $2,000, you will be invoiced for the
difference, up to a maximum total fee of $65,000Payment may be made by cash, check, or credit card (if you
wishto pay by credit card, please contact Rexharge Program at 6021-8599. Checks should be made payable
to the Arizona Department of Water Resourcksaddition to the hourly application fee, the applicant must pay any
reviewrelated costs associdtevith the application and the actual cost of mailing or publishing any legal notice of
the application oany notice of a predecision administrative hearing on the applicati®eviewrelated costs are:
(1) costs associated with a gitecision hearingrothe application, such as court reporter services and facility rentals
for the hearing, and (2) mileage expenses for a site visit conducted before issuing a decision on the application.

Failure to enclose the initial application fee will cause the apjgation to be returned. Fees for an
Underground Storage Facility Permit Application are authorized by A.R.S. § 48871.01and A.A.C. R12-15
103
Public Noticeéééééeéécéecééceéeéceée éhsstssall dficrddblic.Notice

Based on Act ual Costs.

a. Exceptions to Fees for Permit Modifications

Permit modification and renewal applications require the same fees as new USF permit
applications (as described above); however, there are limited circumstances when fees for
modifications are wa ived. Permit and application fees are not assessed for the following
modifications:

Corrections of clerical errors or omissions caused by the Department.
Information called for in the permit, limited to filling in blank sections of permit
tables, e.g., well registry numbers.
e Changes to measuring equipment in accordance with the measuring device accuracy
rules A.A.C. R12 -15-905, as long as the method of measuring has not changed.
e Changes to a permit that are required by a change in ADWR rule or statute unless a
new fee is required by law.

3. Filing an Application to Renew a USF Permit

USF Permittees who want to continue facility operations after their permit is scheduled to

expire may apply for a renewal of their permit. As provided in A.R.S. § 41 -1092.11, if the
application is submitted prior to the expiration of the existing permit and satisfies all the
preliminary submittal requirements, i.e. includes the appropriate fees and one original plus
three copies of the correct, signed and notarized, appl ication form, the existing permit will
not expire until the Department makes a final determination on the renewal application. If

the renewal application is denied or the terms of the renewal are limited, the existing permit

is effective until the conclu sion of the administrative appeal process. If the permit holder
does not file a timely renewal application that meets all the preliminary submittal

requirements, a new application for a USF permit will be required and operations pursuant

to the existing p  ermit must cease when the permit expires.

C. LICENSING TIMEFRAMES

The licensing timeframes for the permit application process are set forth in A.A.C. R12 -15-
401. The timeframes consist of a 100 -day administrative completeness review timeframe
and a 19 5-day substantive review timeframe, which combine to form the overall timeframe
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of 295 days. The licensing timeframes pertain to new USF permit applications, as well as
permit modifications and renewals.

1. Overall Timeframe

The overall timeframe, 295 days, is the number of days after receipt of an application during
which the Director must determine whether to grant or deny the application. The overall
timeframe consists of both the administrative completeness review timeframe and the
substantive revi ew timeframe. The overall timeframe will be extended if the applicant
receives a letter from the Department during the administrative completeness review or
substantive review timeframes requesting additional information or if a hearing is held.

Therefo re, the 295 days may not reflect the actual time it will take for the Department to

grant or deny an application for a USF permit.

2. Administrative Completeness Review Timeframe

During the 100 -day administrative completeness review timeframe, the Depart ment must
determine whether the submittal contains all the information required for a complete and

correct application. The 100 -day administrative completeness review timeframe begins upon
receipt of an application that satisfies all of the preliminary sub mittal requirements. These
requirements include the submittal of the application fees and one original plus three copies

of the correct, signed and notarized, application form. All supplemental materials requested

in the application must be included in th e submittal. If an application that does not include

all major application components is submitted to the Department, the applicant will be

notified by phone and given 10 calendar days, or longer by mutual agreement between the
applicant and the Departmen t, to submit the missing information. If the information is not
submitted within that time, the original submittal, including fees (if submitted), will be

returned to the applicant unprocessed.

a. Incomplete and Incorrect Determination

Pursuantto A.R .S. 8§45 -871.01(B), if the Director determines the application is incomplete

and incorrect, the applicant will be notified in writing and will be provided a comprehensive

list of deficiencies found in the application. At this time, the administrative comp leteness
review and overall timeframes are suspended. The applicant will have 60 days to respond

to the Department és request for additional informati on.
requested information, the timeframes resume and 15 days are added to the timeframes.
The Department may deny the application if the re -submittal is not received within 60 days
orif the re -submittal does not address all deficiencies listed in the incomplete and incorrect

letter. The applicant may contact the Recharge Coord inator to schedule a meeting or
conference call to discuss with staff any questions or concerns regarding the incomplete and
incorrect letter.

b. Complete and Correct Determination

An application is deemed complete and correct when all of the informatio n requested in the
application has been submitted. Once an application is determined to be complete and

correct, the applicant is notified in writing of the determination. The date of the complete

and correct letter begins the substantive review timefram e.

3. Substantive Review Timeframe

The 195 -day substantive review timeframe begins once the application is determined to be
complete and correct. The substantive review timeframe includes the public notice period,
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the objection per i odrevieaviofdhe applieatidd todatecntine whizther the

application should be granted or denied. In cases where a pre -determination hearing is
necessary, an additional 120 days are added to the timeframe. All permit and public
notice fees must be paid durin g the substantive review timeframe.

During the substantive review timeframe, the Department may make one written request for
additional information. If the Department makes such a request, the substantive review

timeframe and the overall timeframe are su spended from the date the request is issued until
the date the applicant submits the requested information. By mutual written agreement

between the applicant and the Department, the substantive review time period may be

extended up to an additional 74 day s (25% of the overall timeframe).

a. State Demonstration Projects

Pursuantto A.R.S. 845 -871.01(H), the substantive review and overall timeframes for State
Demonstration Projects are 105 and 205 days, respectively. (The Administrative
Completeness Re view Timeframe for State Demonstration Projects remains at 100 days.)

b. Public Notice

Pursuantto A.R.S. 845 -871.01(D), within 15 days of the complete and correct

determination, or a longer period if requested by the applicant, the Director must give

notice of the application once per week for two consecutive weeks in a newspaper of general
circulation in the county or counties in which persons reside who could reasonably be

expected to be affected by the water storage. Any city, town, private water c ompany,
irrigation district, or electrical district that serves land within the area of impact of the

stored water will be notified by first class mail. The applicant will be notified in writing of

the name of the newspaper, publication dates, and the dat e when the objection period ends.
Objectors will be given 15 days after the last publication date to object in writing to the

proposed storage facility. Objections must be based on the assertion that the application

does not meet the requirements specifie din A.R.S. 845 -801.01 etseq.

C. Exceptions to Public Notice for Permit Modifications and Renewals

Permit modifications and renewals are subject to public notice under A.R.S. § 45 -871.01(D).
However, only the modification or renewal is subject to o bjection. The following are limited

conditions when public notice is not required for modifications:

e Corrections of clerical errors or omissions caused by the Department that do not
affect the substance of the permit.

e Providing information called for in the permit, limited to filling in blank sections of
permit tables, e.g., well registry numbers.

e Changes to measuring equipment in accordance with the measuring device accuracy
rules A.AA.C. R12 -15-905, so long as the method of measurement has not changed.

e Replacement of monitor wells or piezometers within 660 feet of the original monitor

well or piezometer location and built to the same well construction specifications.

Note that form 55 -40A for a Notice of Intention to Drill, Deepen or Modify a

Monitor/Pie zometer/Environmental Well must be filed for each monitor well or

piezometer replacement.

Addition of wells to the monitoring plan.

Decrease of the permit volume.

Decrease of the permit duration.

Decrease of the facility size and/or associated lands, if t he modification contains no

new components.
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d. Initial Draft Permit

If the Director decides to issue a permit, the Department may send a copy of an Initial Draft

Permit to the applicant for review prior to issuing a formal decision to grant the applicati on
and issue a permit. The applicant will have up to 15 business days to submit comments to

the Department, depending on the time remaining in the substantive review timeframe.

e. Notice of Decision on Application
The Director will send written notice, via certified mail, to the applicant either granting or

denying the permit application. Written notice will also be sent to any person who filed a
timely objection to the application. If the Director grants the permit application, the notice

willinclud e t he Final Appeal able Draft Permit along
comments submitted by the applicant on the Initial Draft Permit. If timely objections to the
application were not filed, the notice will also include a Notice of Appeal form a nd an

Appealable Agency Action Waiver form. The applicant may appeal the permit within 30

days, or waive the right to appeal by signing the waiver form. If the applicant waives the

right to appeal, the signed permit will be issued without delay. If a ti mely objection was
filed, the Department will send a Notice of Appeal form to both the applicant and the

objector. If an appeal is not filed within the 30 -day appeal period, the Department will issue
a signed permit after the appeal period expires. If a timely appeal is filed, the Department
will schedule an administrative hearing on the appeal at the Office of Administrative

Hearings. If the Director denies the permit application, the notice will include the

justification for the denial and an explanati on of the right to appeal the denial.

D. PRE-RECHARGE SITE INSPEC  TIONS

Pre-recharge site inspections for permitted USFs are conducted by the Department to ensure

that all equipment necessary to operate and monitor the facility is installed as required in
the USF permit and as supported by the application. This inspection provides information

on the status of the permitted facility prior to the commencement of recharge operations.

As a condition of the permit, the Department must be contacted at least 30 days prior to the
commencement of recharge to arrange the pre -recharge site inspection. Typically, the site
inspection will consist of the measurement of water levels in all water level monitor wells

and GPS location of all monitoring points. Photogra phs may be taken of any facility
component.

1. Pre - Recharge Inspection Report

A Pre -Recharge Inspection Report will be prepared by the Department and sent to the

permittee within 30 days of the inspection. The report will include the measurements taken

during the site inspection and any deficiencies that may need to be resolved. If no

deficiencies are found at the inspection, notice that facility operations may begin will be

provided in the report. If deficiencies are found at the inspection, upon appr oval of the
additional information requested in the report, the permittee will receive written notification

from the Department that facility operations may begin. If the facility as constructed fails to

meet the conditions of the USF permit, ( e.g. amoni tor well was constructed in an incorrect
location), the permittee may be required to modify the USF permit prior to commencing

recharge. The modification process follows the same administrative process as a USF permit
application.
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SECTION I - COMPL ETING THE APPLICATIO N FORM

A sample copy of the USF permit application form may be found in Appendix A of this
Application Guide. Application forms are available from the Recharge Coordinator and at
AMA offices or they may be printed from www.azwater.gov Irecharge.

A. FACILITY DESIGN

There are two different types of USF projects, managed and constructed. A constructed USF
allows water to be stored in an aquifer by using some type of constructed device, such as a
vadose zone recharge well or percolatio n basin. A managed USF allows water to be
discharged to a streambed where the water percolates into the aquifer without the

assistance of any constructed devices.

B. TYPE OF UNDERGROUND STORAGE FACILITY APP LICATION
1. Underground Storage Facility

A new constructed or managed recharge project.

2. Modification of an Underground Storage Facility Permit

A modification may include nearly any type of change to a permit that is not a renewal.

3. Renewal of an Underground Storage Facility Permit

A perm it renewal extends the duration and volume of the permit with the same terms and
conditions as the original permit. Modifications and renewals may be applied for
simultaneously, thereby changing the terms and conditions of a permit and extending the
permi t duration.

4, When a Modification or Renewal is Considered a New Project

Changes to an existing project that require an application for a new permit to be filed
include:

e A permit application for a full -scale USF at a location where a pilot -scale facil ity had
previously operated.

¢ Modifications to the recharge methodology.

e Change of the USF location by more than % mile.

e Modifications that include adding new components that are greater than ¥ mile away
from the existing USF.

e Modification to a USF permit for a facility where recharge has not commenced within
5 years of permit issuance or a facility that did commence recharge but has not been
operational during the last 10 years.

C. GENERAL INFORMATION

On the application form, the applicant must fill in all information requested in item 1 as that
information should appear on the permit. For item 9, insert the requested duration of the

permit, not to exceed 20 years. Because conditions at project sites and factors affecting

facility operations change ov  er time, facilities warrant close examination at least every 20
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years. The p ermit duration requested on the application form must be supported by the
hydrologic modeling analysis.

D. DESIGNATION OF A MAN AGED UNDERGROUND STO RAGE
FACILITY THAT CAN AD D VALUE TO A NATIONAL PARK,
NATIONAL MONUMENT, O R STATE PARK

The applicant must indicate on the application if a designation of the facility as a Managed
Underground Storage Facility that could add value to a national park, national monument or

state park pursua ntto A.R.S. 845 -811.01(D) is being sought. If yes, the applicant must
complete the USF Permit Application Supplement (see Section II.F.5 on page 8 of this

Application Guide for more information). If the Director grants the designation, long -term
storag e credits may be accrued at the facility for one hundred percent, as opposed to the

normal fifty percent, of the recoverable amount of water stored at the facility.

E. SUPPORTING EVIDENCE

1. The Underground Storage Facility Permit Application Report

Section Il of this Application Guide describes the evidence an applicant must submit with

the application to demonstrate that the USF will satisfy the statutory requirements of A.R.S.

8§45 -811.01(C). These requirements include a demonstration that the ap plicant has the
technical and financial capability to construct and operate the USF, that the project is
hydrologically feasible, and that the project will not cause unreasonable harm. An applicant

must also submit evidence demonstrating legal access to t he USF site.

2. Permit Modifications or Renewals

An applicant may apply for multiple types of modifications and/or a renewal on one

application. Modifications that do not include a renewal request are only subject to those
statutory requirements liste din AR.S. 845 -811.01(C) that apply to the modification. The
applicant must establish which statutory requirements are affected by the proposed

modification to determine what evidence to submit to demonstrate continued compliance

with the requirementso  fA.R.S. §45 -811.01(C). The Department recommends using
Section Il of this Application Guide for direction.

For renewal applications, all the requirements of A.R.S. § 45 -811.01(C) must be addressed.
Note that if the applicant has monitored, reported, and operated within all terms and
conditions of the existing USF permit and the renewal does not include a modification, the
Department will consider the technical and financial capability requirements to be met.

F. OTHER FORMS/PERMITS THAT MAY BE REQUIR  ED

1. Agquifer Protection Permit (APP)

An APP must be obtained from the Arizona Department of Environmental Quality for non -
CAP water storage projects. The application must be filed with the Arizona Department of
Environmental Quality (ADEQ) before a USF permit application can be determined complete
and correct. A.R.S. Titles 45 and 49 recognize different permitting procedures for USF

permits depending on whether the source water includes effluent. Provisions of A.R.S. § 49

250(12) and (13) exempt USFs u sing CAP and certain other non  -effluent waters from the
requirement to obtain an APP if an operating permit is secured under A.R.S. Title 45. Thus,
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depending on the facilityds source water type, the di st
issued by ADEQ. If the source water subjects the facility to APP requirements, the APP must

be obtained prior to any water storage at the USF. Please contact the Water Permit Section

of the Water Quality Division at ADEQ for further information.

2. Notice of Intent ( NOI) to Drill, Deepen, Replace, or Modify a Well (Form 55 -
40)

Form 55 -40 must be submitted to the Department prior to drilling, replacing, or modifying
recharge wells associated with a USF project (e.g. injection, aquifer storage and recovery, or
vadose z one wells) .

3. Notice of Intent (NOI) to Drill, Deepen, or Modify a Monitor/Piezometer/
Environmental Well (Form 55 -44A)

Form 55 -44A must be submitted to the Department prior to drilling new or modifying
existing monitor wells associated with a recharg e project.

4., Pump Installation Completion Report (Form 55 -56)

Form 55 -56 must be filed with the Department 30 days after installation of pumping
equipment in a well, in accordance with A.R.S. § 45 -600(B).

5. USF Permit Application Supplement to designate a Managed Underground
Storage Facility as one that could add value to a National Park, National
Monument, or State Park

An applicant for a managed USF permit where effluent will be stored may request that the

Director designate the facility, pursuant to A .R.S. 8§45 -811.01(D), as one that could add
value to a national par k, nati onal monument or state p.
Application Supplemento (see Appendix B of this Applic.
Application forms are available from the Recharge Coordinator and at AMA offices or they

may be printed from www.azwater.gov/recharge. Additional information and evidence to
support this request must be submitted with the application as described on the USF Permit
Application Supplement form , including the following:

e Evidence that the facility will benefit the groundwater basin as a whole.
e Evidence of the annual quantity of water to be discharged that will be consumptively
used by the park/monument and the annual quantity of water that will be eligible for
long -term storage credits.
e A description of the national park, national monument or state park and how it will
benefit from the facility.
e Evidence that the water could have been used or disposed of by the storer by means
other than discharg ing the effluent into the stream.
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SECTION Il I USF PERMIT APPLICATI ON REPORT

An entity submitting an application to the Department for a USF permit must also submit a

report containing information demonstrating that the criteria for issuance of a USF permit in

A.R.S. 8§45 -811.01(C) have been met. This section provides guidance for preparing the

report and is based on the substantive policy statement issued by the Department on

December 10, 2002 entitled fAUnderground Waicer St orage |
Technical and Financi al Capability and Unreasonabl e Ha
may be found at www.azwater.gov/recharge.

The report must contain information as noted below. If the applicant believes that

information required by the Department is not applicable (or that alternative methods would
be more appropriate for the project), a narrative must be provided explaining why the
information should not be required. The Department recommends that the applicant

request a pre -applicati on meeting to discuss the proposed USF permit application and to
explain any requested or alternative information or methodology.

A. EXECUTIVE SUMMAR Y

Provide an executive summary containing a brief description of the recharge project,
including proje ct objectives, site characteristics, facility components, and conclusions of the
unreasonable harm and hydrologic feasibility analyses.

B. USF SITE AND FAC ILITY CHARACTERISTIC S
1. USF Site Characteristics

The report must contain a narrative descriptio n and maps of the site where the proposed
USF will be located that include the following:

a. Narrative Description

Physical characteristics of the proposed facility location, such as the topography,
identification of the groundwater basin/sub -basin, eart h fissures, local and regional
subsidence, and any unique physical characteristics of the recharge site.

b. Regional Map

e North arrow, scale, and Township, Range and Section lines (preferably on a USGS
topographic map of appropriate scale)

Land elevation contours

Highways

Clearly identified USF location

Boundaries of hard rock, AMAs, and groundwater basins/sub -basins
Major surface water drainages

Any other unique regional features

C. Local Site Map (within one mile of the facility)

e North arrow, scale,a nd Township, Range and Section lines
e Facility boundary
e Major streets
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e Surface water and irrigation features such as lakes, canals, etc.
e Other local features to provide clarity for the USF site

2. Facility Characteristics

a. Description of Facility

The r eport must contain a facility description that includes the following, where applicable:

Description of Wells

A A table of all recharge, monitor, and piezometer wells that are part of
the facility. The table must contain the use of the well, the ADWR
well registration number, cadastral location, unique identifier,
construction information, surveyed wellhead elevation, method of
water level measurement, and an indication of whether the well has a
dedicated pump

A Schematics for new wells and as -buil t diagrams for existing wells,
including both construction details and an indication of the static water
level in the well

A Evidence that all wells will receive or have received authorization to
drill via a Notice of Intent or a Non -exempt Well Permit fro m ADWR

Description of Recharge Basins

A A table listing all basins and delineated divisions within those basins
(as applicable)

A Acreage of each recharge basin and each division

A Design schematics, engineered drawings, or as - built drawings of
basin s showing all associated recharge components and construction
details

A Maximum depth of water

A Evidence that the basins are designed and protected against storm
water runoff

A Evidence that the basins are designed to protect against basin overflow
or br eaching

Description of Trenches

A Number of trenches and acreage of each trench network

A Design schematics, engineered drawings, or as - built drawings of
trenches showing all associated recharge components and construction
details

Description o f Managed and Constructed In -channel Recharge

) Facility length (in miles), predicted length of surface flow , and flow
measurement points with cadastral locations

. Major surface water and tributary flow into the facility

) Man - made discharges or diversions int o or from the facility

. Other unique design features of the in -channel facility

55
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