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March 1, 2011 
 
RE: Request for Annual Map Updates 
 
Dear Sir or Madam: 
 
The Arizona Department of Water Resources (ADWR) is requesting updated maps indicating changes to the service area 
and operating distribution system occuring between July 1, 2010 and June 30, 2011.  ADWR requires updated maps on an 
annual basis in accordance with A.R.S. § 45-498.  All providers are required to maintain accurate and current maps clearly 
delineating their service area and operating water distribution system and to submit a copy of the maps to ADWR for its 
use.  The maps will be available for examination by the public at reasonable times.   
 
You may submit an updated service area map with your 2010 Annual Water Withdrawal and Use Report.  ADWR is 
requesting that the map be submitted electronically in GIS format, if possible. 
 
If you are not able to prepare an updated map in time to submit with your 2010 Annual Water Withdrawal and Use Report, 
please refer to the submittal information deadlines below. 
 
Note that the map you submit will be used to compile the 2010 US Census water service area population. If possible, a 
parcel-based map, showing the parcels to which you serve water is requested.    
 

Service Area  
“Service area” means:  
  (a) With respect to a city or town, the area of land actually being served water, for a non-irrigation use, by the city or                   
         town, plus: 
      (i) Additions to such area which contain an operating distribution system owned by the city or town primarily for the                                   
           delivery of water for a non-irrigation use. 
     (ii) The service area of a city, town or private water company that obtains its water from the city pursuant to a contract  
           entered into prior to the date of the designation of the active management area. 
  (b) With respect to a private water company, the area of land of the private water company actually being served water,              
        for a non-irrigation use, by the private water company plus additions to such area which contain an operational   
        distribution system owned by the private water company primarily for the delivery of water for a non-irrigation use.  
        (A.R.S. § 45-402.31) 
 

Operating Municipal Distribution System  
An operating distribution system means a system of pipes, canals, or other works within a municipal provider’s service area 
that are owned and operated by the provider to collect, store, treat or deliver water for non-irrigation use (TMP 5-101.28). 

Submittal Instructions 

Please fill out the enclosed 2010 Annual Updates Response Form indicating if changes were made between July 1, 2010 
and June 30, 2011.  Our Response Form is due by July 31, 2011.  Detailed instructions for revising and submitting the 
maps have also been enclosed.  Maps are due by August 31, 2011.   
 
If you have any questions or comments, feel free to contact me at (602) 771-8596.   
 
Sincerely,  

 
Pam Nagel 
Water Resource Specialist 
Annual Reports & Planning Section 



 
 

INSTRUCTIONS FOR COMPLETING THE RESPONSE FORM 

 

Complete all portions of the Response Form and return to ADWR by July 31, 2011. 
 
1. Update and/or Complete the Service Area Map Contact Information.   
2. Check the appropriate box to indicate whether or not changes have been made to the operating distribution system 

and/or service area since July 1, 2010. 
3. If changes to the operating distribution system and/or the service area have been made, indicate the map format that 

will be submitted. 
4. Sign and date the Response Form and provide the title of the signatory, a contact phone number, and email. 

 
CHECKLIST FOR MAP REVISIONS 

The operating distribution system and the service area may be shown on separate maps or on a single map. 
(  ) The scale is 1:31,680 (2 inches = 1 mile) or larger. 
 
(  )  Water mains greater than 4 inches in diameter and to include water mains to all parcels served are shown. 
 
(  )  The distribution system prior to July 1, 2010 is displayed in a color as the established lines shown. 
 
(  )  Changes to your operating distribution system made between July 1, 2010 and June 30, 2011 are highlighted in a   
        “contrasting” color to the established lines shown. 
 
(  )  The service area boundary prior to June 30, 2010 is shown as accurately as possible in one color. 
       The term “Service area” denotes the area of land actually being served water. 
  
(  )  Changes to the service area boundary since June 30, 2010 are shown as accurately as possible in a “contrasting”    
       color.  “Service area” denotes the area of land actually being served water. 
 
(  )  Townships, ranges and sections are included within the exterior boundaries of the service area. 
 
(  )  A map legend, scale bar, north arrow, and date are shown. 
 
(  )  The signature of an authorized representative and date signed. 
 
 
 
Electronically* submitted line (for purposes of A.R.S. § 45-454.C) and/or polygon files must be ArcGIS shapefiles 
or geodatabase file. Call if ArcGIS is unavailable.  
 
 
SUBMIT ALL MAP REVISIONS BY AUGUST 31, 2011 
 
 
*Electronic data may be uploaded onto ADWR’s FTP site, emailed to Pam Nagel (pmnagel@azwater.gov), or 
submitted via regular mail as a CD/DVD. CD/DVDs must be labeled with the Provider name and Right Number 
associated with the Service Area.  
 

Questions or Comments:  Pam Nagel ♦ Water Resource Specialist ♦ (602) 771‐8596 ♦ pmnagel@azwater.gov 

 
 
 
 
 
 

 
 



2010 ANNUAL SERVICE AREA AND OPERATING DISTRIBUTION SYSTEM UPDATES 
RESPONSE FORM 

 
Service Area Map Contact Information: 
  
Water Service Area Name:____________________________________________________________________________ 
 
Service Area Map Contact Person Name:_________________________________________________________________ 
 
Address:___________________________________________________________________________ 
 
City:________________________________________________  State______________ ZIP____________ 
 
Phone number:_______________________________________ 
 
Email address:_______________________________________ 
 
Service Area Right # ____ -_________________.__________________ 
 
Return Response Form by July 31, 2011 to: 

AZ Dept. of Water Resources 
Attn:  Pam Nagel 
3550 North Central Avenue, 2nd Floor 

         Phoenix, AZ 85012 
 
Please check the appropriate boxes: 

OPERATING DISTRIBUTION SYSTEM MAP 

 
Were there changes to the operating distribution system between July 1, 2010 and June 30, 2011?       Yes        No 
 
If there were changes to the operating distribution system, what will be the format of the revised maps?  Check all that 
apply. 
 
        An electronic copy of the service area map and operating distribution system was previously submitted with the 2010            

Annual Water Withdrawal and Use Report 
        Upload to ADWR FTP website (contact me prior to upload at pmnagel@azwater.gov) 
        Digital (ArcGIS Shapefiles or a geodatabase file) via an email attachment 
        Digital (ArcGIS Shapefiles or a geodatabase file) on a CD/DVD 
        Hardcopy (Call first, if no electronic form exists) 

AREA SERVED MAP 

  
Were there changes to the area in service between July 1, 2010 and June 30, 2011?                                  Yes      No 
 
If there were changes to the area in service, what will be the format of the revised maps?  Check all that apply. 
 
      Upload to ADWR FTP website (contact me prior to upload at pmnagel@azwater.gov) 
      Digital (ArcGIS Shapefiles or a geodatabase file) via an email attachment 
      Digital (ArcGIS Shapefiles or a geodatabase file) on a CD/DVD 
      Hardcopy (Call first, if no electronic form exists) 

SUBMIT ALL MAP REVISIONS BY AUGUST 31, 2011. 
 
________________________________________ ______________________    ____________________ 
Name-Printed                   Title         Phone 
 
_________________________________________ ______________________   _____________________ 
Signature     Date        Email 

Questions or Comments:  Pam Nagel ♦ Water Resource Specialist ♦ (602) 771‐8596 ♦ pmnagel@azwater.gov 

mailto:pmnagel@azwater.gov
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