Metro Water District
Drought Preparedness Plan

Arizona is in the midst of a prolonged drought that has varous impacts on our environment.
Specifically regarding water supplies in Southern Arizona, the drought does not immediately equate
to water shortage. We are not running out of water. In fact, Metro Water District has a 100-year
assured water supply designation from the State of Arizona. Additionally, Metro has been steadily
working toward the use of renewable supplies rather than relying solely on our groundwater.

During the last ten years, Metro Water District has seen the decline in water levels at its wells
intensified in large part to the drought. Rather than the historic average of one foot per year, wells
have been declining on average almost three feet per year over the last ten years. Without natural
recharge occurring due to lack of precipitation and overall water demand staying the same, the
cumulative decline in well levels becomes more distinet.
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‘The Arizona Department of Water Resources requires that all water providers are to have a Drought
Response Plan by January 2007. While no water shortage exists, no one knows how long the current
drought might last. Some climatologists are predicting that we are in a 20- to 30-year drought cycle;
therefore, Metro Water feels it is important to have a Drought Response Plan in place that can
respond to a reduction of our available water supply duc to a drought.

Metro Water’s Drought Response Plan includes measures initiated based on the severity of the
drought response. Since the District is not a municipality with enforcement capabilities, it must rely
on its customers to voluntarily comply with requests for water reduction. The District can also
implement a drought surcharge to its rates, limit potable water for construction uses, and in the
most severe drought response stage not approve water service agreements for new construction
projects.  The main focus of Metro Water'’s Drought Response Plan is to continue its overall
objective of sound water management. A primary tool is the current cooperation with Oro Valley,
Marana, and Flowing Wells lrrigation District to develop a Northwest Area Renewable Supply
Treatment and Distribution System. By directly using Central Arizona Project water, our



groundwater well levels will be able to recover and then our wells can serve as a backup to the
renewable supplies.

Metro Water’s Drought Response Plan includes four stages in response to the impacts of a drought
on our available water supply, which currently is primarily groundwater. The stage then determines
which measures are inidated. The stages are determined on the simple combination of the amount
of precipitation during the last twelve months and the annual decline of the overall groundwater
levels.

Stage One (Alert) is initiated when the precipitation of the last 12 months is 70% to 90% of normal
precipitation and the annual decline of the overall groundwater level is between 1.0 feet to 2.4 feet.
In Stage One, Metro Water will increase customer awareness about the drought and water resources
through education. Additionally, the District will work with Pima County to put in place ordinances
that strengthen Southern Arizona’s conservation ethic. Metro will work with its neighboring water
providers to look at cooperative efforts that include providing emergency backup as well as joint
conservation efforts. Most importantly, Metro Water will continue its overall water management
efforts to use renewable water supplies. In effect, Metro Water has been doing all of Stage One
measures the last few years.

Stage Two (Warning) is initlated when the precipitation of the last 12 months is 50% to 70% of
normal precipitation combined with the decline of the overall groundwater level reaches 2.5 feet to
4.0 feet annually. In Stage Two, Metro Water requests customers to limit landscape irrigation to two
days per week between 8:00 p.m. and 8:00 a.m. as well as avoid other outdoor water uses; for
example, hosing down walkways and washing vehicles without a bucket and hose with a positive
cutoff nozzle. Hotels and restaurants will be asked to imitiate industry green measures for
conserving water, such as providing water only on request and washing sheets and towels only if
requested. Under Stage Two, all of the measures of Stage One will also continue.

Stage Three (Emergency) is initiated when the precipitation of the last 12 months is 25% to 50% of
normal and the annual decline of the overall groundwater level reaches 4.0 feet to 4.9 feet. In Stage
Three, Metro Water will not permit the use of potable water for construction including dust control;
reclaimed water will need to be used instead. Metro’s Board will consider instituting a drought
surchatge to Tier 4 of the rate structure. Additional voluntary water reduction measures will be
requested from customers including the limiting of landscape itrigation to one day per week between
8:00 p.m. and 8:00 a.m. In addition to avoiding outdoor watet uses, customers will be asked not to
empty or fill their pools. The other measures of Stage One and Stage Two will continue to be in
place.

Stage Four (Crisis) 1s inidated when the precipitation of the last 12 months is less than 25% of
normal and the annual decline of the overall groundwater level reaches 5.0 feet or more. Under
Stage Four, Metro Water will not approve water service agreements. Metro’s Board will consider
instituting a drought surcharge to Tier 2 and Tier 3 of the rate structure in addition to the one for
Tier 4. No potable water will be used for construction. Customers will be requested to limit
landscape itrigation ONLY to trees and shrubs one day per week between 8:00 p.m. and 8:00 a.m.
and no irrigation of turf or ground covers. Other previous measures will continue to be in place.



Metro Water District (Metro-Main)
Drought Preparedness Plan

Drought Responses

Measures

Stage 1 - Alert

Precipitation Last 12 months
70% - 90%

AND

Overall Groundwatet Levels
1.0° — 2.4’ annual decline

® Increase Customers Awareness through Education

* Work with County to put Ordinances in place

* Continue Overall Water Management Efforts to Use Renewable
Water Supplies

* Work with Neighboring Water Providers

Stage 2 - Warning
Precipitation Last 12 months
50% - 70%

AND

Overall Groundwater Levels
2.5’ — 3.9’ annual decline

= Request Voluntary Water Reduction Measures
- Limit Landscape Irrigation to 2 days per week between 8:00
p.m. and 8:00 a.m.
- Hotels and Restaurants will be asked to conserve water.
- Avoid other outdoor water uses including misters and car
washes
* Continue to work with County to put Ordinances in place
* Continue Overall Water Management Efforts to Use Renewable
Water Supplies
» Work with Neighboring Water Providers

Stage 3 - Emergency
Precipitation Last 12 months
25% - 50%

AND

Overall Groundwater Levels
4.0’ — 4.9° annual decline

= No Potable Water for Construction
* Institute Drought Surcharge to Tier 4 of the Rate Structure
* Request Additional Voluntary Water Reduction Measures
- Limit Landscape Irrigation to 1 day per week between 8:00
p-m. and 8:00 a.m.
- Pools not be filled
* Continue to work with County to put Ordinances in place
» Continue Overall Water Management Efforts to Use Renewable
Water Supplies
= Work with Neighboring Water Providers

Stage 4 — Crisis

Precipitation Last 12 months
<25%

AND

Overall Groundwater Levels
5.0 and more annual decline

* No Approval for Water Service Agreements
* Institute Drought Surchatge to Tier 2 and 3 of the Rate
Structure in addition to Tier 4
» No Potable Water for Construction
" Request Additional Voluntary Water Reduction Measures
- Limit Landscape Irrigation ONLY to trees and shrubs 1 day
per week between 8:00 p.m. and 8:00 a.m.
- No irrigation of turf or ground covers
* Continue to work with County to put Ordinances in place
* Continue Overall Water Management Efforts to Use Renewable
Water Supplies
* Work with Neighboring Water Providers




Metro Water District (Metro-Hub)
Drought Preparedness Plan

Measures

Drought Responses

Stage 1 - Alert

Precipitation Last 12 months
70% - 90%

AND

Owverall Groundwater Levels
1.0° — 2.4’ five-year average
decline

® Increase Customers Awareness through Education

» Work with County to put Ordinances in place

» Continue Overall Water Management Efforts to Use Renewable
Water Supplies

» Work with Neighboring Water Providers

Stage 2 - Warning
Precipitation Last 12 months
50% - 70%

AND

Overnall Groundwater Levels
2.5" - 3.9 five-year average
decline

* Request Voluntary Water Reduction Measures
- Limit Landscape Irrigation to 2 days per week between 8:00
p-m. and 8:00 a.m.
- Hotels and Restaurants will be asked to conserve water.
- Avoid other outdoor water uses including misters and car
washes
* Continue to work with County to put Ordinances in place
* Continue Overall Water Management Efforts to Use Renewable
Water Supplies
* Work with Neighboring Water Providers

Stage 3 — Emergency
Precipitation Last 12 months
25% - 50%

AND

Overall Groundwater Levels
4.0’ - 4.9 five-year average
decline

* No Potable Water for Construction
* Institute Drought Surcharge to Tier 4 of the Rate Structure
* Request Additional Voluntary Water Reduction Measures
- Limit Landscape Irrigation to 1 day per week between 8:00
p-m. and 8:00 a.m.
- Pools not be filled
* Continue to work with County to put Ordinances in place
* Continue Overall Water Management Efforts to Use Renewable
Water Supplies
* Work with Neighboring Water Providers

Stage 4 — Crisis

Precipitation Last 12 months
<25%

AND

Overall Groundwater Levels
5.0’ and more five-year average
decline

= No Approval for Water Service Agreements
* Institute Drought Surcharge to Tier 2 and 3 of the Rate
Structure in addition to Tier 4
= No Potable Water for Construction
= Request Additional Voluntary Water Reduction Measures
- Limit Landscape Irrigation ONLY to trees and shrubs 1 day
per week between 8:00 p.m. and 8:00 a.m.
- No irrigation of turf or ground covers
* Continue to work with County to put Ordinances in place
= Continue Overall Water Management Efforts to Use Renewable
Water Supphlies
* Work with Neighboring Water Providers
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Whether or not there’s a rebate incentive, if a toilet
is replaced it must be at least a 1.6 gallon toilet. Therefore
Metro decided to create an incentive to promote th
installation of High Efficiency Toilets {o increase th
conservation potential in the bathroom. Metro recogni
that HETs are new to the market, making them more
challenge to purchase. However, it is anticipated tha
the demand increases and more people ask for HETs,
retailers will stock them.

Metro remembers the complaints-abou
early models of the 1.6 gallon ultra-low-flush toi
they did not always flush well. This is why Metro
only approve those HETs that have been tested
the highest performance standards. While the
toilets will be higher, the quality will be ensure:
new HET models can be found on Metro
www.metrowater.com. ewd

SCHEDULE
PRESENTATI

Metro Water staff would i
information regarding our water s
testing, workings of a well, ne
Projects, water conservation; g
and many more topics.

District staff are availa
homeowner’s association meeti
meetings to provide you with a
topics of your choice.. We hav
teaching tools available such as
used to simulate the action of we
aquifers. To schedule a presentatio
Water at 575-8100. ewdd
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The University of Arizona’s SAH

its Cooperative Extension office are recruiting

to share rainfall readings from their rain gaui
 created aweb site, wwworainlog.org, where thi
 be uploaded to create maps that show rainfall ai

the region. Participating in Rainlog.org is eas

with a backyard rain gauge can join. Web s

includes a Google map utility to pinpoint the Jatitude &

of gauge locations, plus guidance on selecting ar
rain gauges and information on how to collect h
observations.

Uploading data after rain events is a
traightforward process using web forms. Entering rain
' in RainL.og.org notonly will help you and your neighbors
- more efficiently, the data will be used by water managers, d
monitors, and scientists. Soif you have a backyard rain
consider becoming a registered rainlog.orgmember. fyouw
high-quality rain gauge, you can order onie from the rainlog.
eb site, or if you just want a better idea of how much rain fell
our house yesterday, log on to rainlog.org and check out th




100 YEARS OF
WATER CONFIRMED

Metro Water recently received a modification to
sured Water Supply (AWS) designation from the
a Department of Water Resources (ADWR). This
the State confirms that Metro Water's main service
s direct and continuous access to groundwater
.its service area for a 100-year water supply of
uantity and quality to meet its current and future
emands. It also means that the District is
replenish or augment its groundwater with a
Supply.

0 Water obtained its initial AWS designation
filed for modification to its AWS designation
Metro had legally obtained from the City
ocation for 8,858 acre feet of Central
ter. Additionally, Metro Water no longer
a portion of Oro Valley, which has been
alley Water since 1999. Also, the
one because ADWR rules give an
n a water provider cleans up
determined that 1,000 acre feet a
roundwater in the Shannon/Rillito
rom the annual customer water

¢ AWS designation re-confirms
0- -year assured water supply.

tion is requested by Metro, the
- Metro's AWS designation every

Y REMINDERS

Please take a moment to review the
ling statement. . Only those persons
statement have the authority to make
g address, adding or deleting names,
sing the account, obtaining account
‘requesting service orders. Tomake any
e contact Customer Service at 575-8100.

umbers: fyou have recently changed
ne number, please notify our Customer
partment at 575-8100. This will assist us in
J you in the event of an emergency.

G ents: Metro Water District has a
payment drop box for your convenience. It is
d to the right of the drive-thru window. Also, the
hru window i is open from 7:30 a.m. until 5:00 p.m.,

n: Remember, if you need
irmation regarding bill payment options, water rates,
ter conservation, current job opportunities, meeting
inutes, etc., you can access our website at
.metrowater.com. You may also send us an email

‘o metroinfo@metrowater.com. For billing questions send
anemail to billing@metrowater.com.

Faq




Metropolitan Demestic Water
Improvement District
6265 N, La Canada
Tucson, Arizona 85704
520-575-8100

520-575-8454 fax
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ddmon o using itttie water. You mﬁght b
urprised by the variety of beautiful, col
ts th , le at o

at 6265 N La ,

»usmg {ypes of turf, such as Setmuda 8uffaie

: graﬁs ane% Pas;saium

can damage grass.
ns off the grass area, spiit the

“ Watering time. Apply one-half the normal

amount of water, walt an hour, and then apply
half.

ing more than 1/3 of the grass height

e time t{} avcsd sire*ssmg ﬁ'ze grass and




Drought Responses

Measutes

| Stage 1 - Alert

} Precipifation Last 12 months
7% - 90%
AND
Cverall Groundwater Levels
1.0~ 2.4 annual decline

Stage 3 - Emergency
Precipitation Last 12 months
25% - B0%

AND

Overall Groundwater Levels
4.0 — 4.9 annual dedine

» Increase Cuslomers Awareness through Education

» Work with Pima County o put Ordinances in Place

» Continue Water Management Etforts 1o se Renewable Waler
Supplies (RWS)

» Work with Neighboring Waler Providers

» No Potable Water for Construction
» institute Drought Surcharge 1o Tier 4 of the Rate Structure
« Request Additional Voluntary Water Reduction Measures
* Limit Landscape lrrigation 1o 1 Day Per Week Between 8:00 pm.
and 800 am ‘
* Pools Will Not be Filled
= Caontinue to Work with County 1o Enact Ordinances
~ Continue Water Management Efforts to use RWS
~ Work with Neighboring Waler Providers

Stage 4 — Crixis
Precipitation Last 12 months
Less than 25%

AND

Overall Groundwater Levels
5.0 or more amual decling

« Na Approval for Waler Service Agreements
« Institute Drought Surcharge fo Tier 2 and 3 of the Rate Structure in
Addition to Tier 4
« No Potable Water for Canstruction
« Request Additional Voluntary Water Reduclion Measures
* Limit Landscape lrrigation ONLY 1o Trees and Shrubs 1 Day Per
Week Belween 8:00 p.m. and 8:00 am.
* No Irrigation of Turf or Ground Covers
» Continue 1o Work with County to enact Ordinances
= Continue Water Management Efforts to use RWS
= Work with Neighboring Waler Providers






