TechNote

Contribute uploads multiple copies of documents

Issue

After updating a document, the changes do not show when published.

This may happen when trying to update non-HTML pages, such as Microsoft Office documents or other file formats that Contribute cannot edit natively.

For instance, you determine that an existing Microsoft Word document on the web site needs to be updated. You update the file on the local computer and then, in Contribute, you re-link from the web page to the newly updated version of the document in order to re-publish that document. After the web page is published, however, clicking the link still brings up the old version of the Word document.

Reason

This will happen when a local copy of the file is changed, rather than a copy of the file on the server.

Contribute will not overwrite a document if a file with the same name already exists on the server. Contribute will instead create a new file with the same name plus numeric suffix, such as 'filename_001.doc'.

Solution

To prevent Contribute from uploading new versions of the file, edit the live document on the server, not a copy on the local machine.

Use the following steps as a guide when publishing updated versions of a document:

1. Browse to the document on the server using the Contribute browser. Click on the link that leads to the document. 

2. Once found, click the Edit button. The document will be downloaded from the server. The message "Editing Draft in Another Application" appears. 

3. Contribute launches the application that can be used to modify the document. In this example, Contribute cannot edit a Word doc, so Contribute will pass the file to Microsoft Word for editing. Make the necessary changes and save the document. 

4. In Contribute, click the Publish button. The updated version of the document will be uploaded and the link will point to the updated version.
